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Concur Gold Partner

TBoxCloud and Concur 
(NASDAQ: CNQR), the leading 
provider of integrated travel and 
expense (T&E) management 
services have partnered to 
better serve Concur customers 
ǿƛǘƘ ǘƘŜƛǊ ƛƴǘŜƎǊŀǘƛƻƴ ƴŜŜŘǎΧ

άWe are focused on creating an ecosystem of 
partners with innovative new products and services 
for our customers and their employeesΣέ ǎŀƛŘ Tim 
MacDonald, EVP of Platform and Data Services at 
ConcurΦ άThe new Concur App Center will deliver 
seamless integration via/ƻƴŎǳǊΩǎ ƻǇŜƴ ǇƭŀǘŦƻǊƳand 
we are thrilled that TBoxCloud are among the 
esteemed apps in the Concur T&E Cloud ecosystemΦέ

/ƻƴŎǳǊΩǎ ƛƴǘǊƻŘǳŎǘƛƻƴ ǘƻ ƛǘǎ 23+ million users:
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Selected list of customers who purchased this 
TBoxConnectorPack and Managed Services 

Who Else Purchased This Connector?
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Pre-Built Functionality
OVERVIEW

Standard Capability
¶ Automated Updates: It guarantees your employee records are automatically 

and accurately captured from Workday and posted in Concur, as well as 

manual processes are eliminated.

¶ Pre-built: The TBoxCloud connector, with its provenfield mapping and 

functionality, assures a quick deployment and reliablesynchronizations.

¶ NotificationsThe Connector provides feedback on the results. Example 

ά9ƳǇƭƻȅŜŜ wŜŎƻǊŘ лннтфо ǳǇŘŀǘŜŘέΣ ά!ǇǇǊƻǾŜǊ ŜƳǇƭƻȅŜŜ L5 όллрртпύ ŘƻŜǎ 

ƴƻǘ ƘŀǾŜ ǘƘŜ a!b!D9w ǊƻƭŜέΣ ά9ȄŎƭǳŘŜŘΥ 9ƳǇƭƻȅŜŜ ƛǎ ǇŀǊǘ ƻŦ ŜȄŎƭǳǎƛƻƴ ƭƛǎǘέΦ

See additional examples further down.

¶ Standard and Custom Fields: Prebuilt Mapping of the standard fields and 

ability to easily include custom fields. See list of fields further down.

¶ Fully Managed Servicesmeans we setup, maintain, and support the 

Connector for you, and no additional resources are required from you.

Optional Capability
¶ Data Integration Parameters: Customizable Exclusions, Exceptions, Overrides, 

Country Codes correspondence, Country Currency correspondence, Expense 

Policy Groups Correspondence, Locals Correspondence, Work Country 

Correspondence

¶ Self-service Portal: Manage all your Options data and access your logs. 
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Pre-Built Functionality
FIELDS MAPPING

Login ID

Active

First Name

Last Name

Middle Initial

Email Address

Employee ID

Account Code Ledger

Locale Name

Org Units

Country Code

Optional Capability
Any Custom Field can be Mapped in the Connector

Standard Capability
Partial list of standard fields already mapped in the Connector

Account Code for Cash Advance

Reimbursement Currency

Country and State Code

Expense User

Expense Approver

Trip User

Invoice User

Invoice Approver

Expense Approver Employee ID
Cost Center

Χ
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Pre-Built Functionality
NOTIFICATIONS

TBox Integration Notification: SUCCESSFUL ([Connector ID] ς[Client Name] ς[Process Name])

Successes = 3     Errors = 6    Excluded= 3             

Employee Id = 1000200605    Status = SUCCESS Employee record updated
Employee Id = 1000129461    Status = EXCLUDE Excluded: Employee is part of exclusion list
Employee Id = 1000200675    Status = ERROR Missing Required Field: LoginId
Employee Id = 1000200775    Status = ERROR Approver employee ID (005574) does not have the MANAGER role
Employee Id = 1000013491    Status = ERROR Invalid list item for field 'Custom4', value '451', list '*Cost Center'
Employee Id = 1000128126    Status = ERROR Invalid Input for Email Address: Tamala_LeGrand@campbellsoup.com
Employee Id = 1000121466    Status = ERROR Invalid Plant Code
Employee Id = 1000132265    Status = ERROR Employee doesn't have a Work Email address
Employee Id = 1000119174    Status = ERROR Invalid BI Manager employee ID ('Sullivan (022793)
Employee Id = 1000124522    Status = ERROR BI Manager employee ID (006335) is not an active employee
Employee Id = 1000131675    Status = ERROR Employee with EmpL5 ϥллстлтϥ ŀƴŘ [ƻƎƛƴ L5 ΨƎƧƻƘƴǎƻƴϪŀƴŎŜǎǘǊȅΦŎƻƳϥ ŎƻǳƭŘ 
not be updated because the Employee ID was specified as '023359'. If you want to change the 
Employee ID, please use the NewEmployeeIDfield

TBox Integration Notification: FAILED ([Connector ID] ς[Client Name] ς[Process Name])

This confirms the process/integration FAILED.
Note that the main cause of Failed processes occurs when a source or target system is unavailable, for example when on maintenance.

In this case Concur server is unavailable.

(Automated Notification from TBoxCloud, Inc.)

Standard Capability
Å Integration Notifications for YOU: Know whenand what data was 

updated. Provide suggestions to Improveand Maintainthe Integrity 
and Quality of your Data.

Å Integration Notifications for US: Enhance visibility into the integration 
for faster diagnostics and response time.
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Pre-Built Functionality
QUICK START SETUP

Standard Capability
Å Setup Within 10 Hours

ÅOne-time Fee.
ÅProvisioning of your Connector.
ÅConnectivity Initializations and Integration testing on Sandbox 

systems.
ÅConversion to Production systems and validation of integration.
ÅTransition to Support team.
ÅPost-production Monitoring.

ÅFully Managed Service: 
ÅMonthly Subscription
ÅNo additional costs or responsibilities

Prices Reflect discounted rates for Concur Customers.  Quick Start Program is based on pre-built functionality. 

I If you subscribe with TBoxCloud, Concur will waive their own Subscription Fees to access their Web Services.
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Pre-Built Functionality
USE CASE EXAMPLES

1. Exclusions: Are any of your employees non-Expense 
Report fillers? If yes, add them to your list of Exclusions.

2. Overrides: Is the Expense Approver different than the 
employee manager? If yes, add it to your list of 
Overrides.

3. Expense Policy Groups 
Country Policy Group Parameter

US US5 CC
AU US5 CC
CA US5 CC
GB GB3 CC
DE IE3 CC
IE IE3 CC
LU IE3 CC
SE SE3 CC
US US1 CO
AU US1 CO
CA US1 CO
GB GB1 CO
DE IE1 CO
IE1 IE1 CO
LU IE1 CO
SE SE1 CO

4. Work Country Correspondence
Home Country Employee Admin Country 
US US
AU US
DE IE
IE IE
LU IE
SE SE
GB GB
CA US

Optional Capability
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Pre-Built Functionality
SELF-SERVICE PORTAL

Optional Capability
You get 24/7 Portal Access to Update Your Data Integration 
tŀǊŀƳŜǘŜǊǎΣ ǊŜǾƛŜǿ [ƻƎǎΧ
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Piece of Mind for Your IT People
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Security & Compliance

Service Organization Controls 1 (SOC 1), Type II report.
Service Organization Controls 2 (SOC 2), Type II report.

Service Organization Controls 3 (SOC 3) report.



© TBoxCloud, Inc. THIS CONTENT IS STRICTLY CONFIDENTIAL AND SHOULD NOT BE SHARED WITH ANYONE OUTSIDE OF YOUR ORGANIZATION. Page 12

Iƻǿ ǘƻ 5ǊƛǾŜ !ŘŘƛǘƛƻƴŀƭ .ŜƴŜŦƛǘǎΧ

1. Reduce the number of segregated Integrations 
(complexity and limitations),

2. Unify Your Integrations to unleash all the 
Benefitsand Possibilities.

Segregated Integrations

Unified Integrations


